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Sinope connection trouble shooting guide

« Removing devices
» Resetting devices

HydroHome

Your smart home application



Sometimes devices do not fully connect and configure
when being set up.

or

They become disconnected/fail and need to be
removed from the system before they can be added
back into the HydroHome system.

i

Selectthisicon =  atthe bottom of your app to
go to the “My Devices” page.



Removing Smart Plugs and Load Controllers
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Select the Plug/Controller you want to

remove by holding your finger on the icon e
for 3 seconds to access the advanced Alow Control

isable this setting to monitor energy usage and
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Include in Peak Demand Event
Including devices in a Peak Demand Event will o

help reduce your usage during the peak time.



For All Devices
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xclude Device (Recommended)
his will reset the device and remove it from your Z-Wave
network, and is most likel solve connection issues

There are 2 options to remove.

Force Remove
Use this method only if you are having trouble excluding or you \

no longer have access to the device.

Always try exclude device recommended as
the first choice/attempt
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< Plug E living room spot Ensure the device you want to remove is

plugged in / has power.
Select “Begin excluding”

This should remove the device from the
system

Energy Bridge is ready for exclusion

When ready, put your Plug E living room spot /nto
exclusion mode then tap the button below.

Begin Excluding

Tap for help excluding N\




Removing Thermostats
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For All Devices

o' ROGERS LTE 10:41 AM

£

n.
N nemove

xclude Device (Recommended)
his will reset the device and remove it from your Z-Wave
network, and is most likel solve connection issues

There are 2 options to remove.

Force Remove
Use this method only if you are having trouble excluding or you \

no longer have access to the device.

Always try exclude device recommended as
the first choice/attempt

o' ROGERS LTE 10:44 AM

< Plug E living room spot Ensure the device you want to remove is

plugged in / has power.
Select “Begin excluding”

This should remove the device from the
system

Energy Bridge is ready for exclusion

When ready, put your Plug E living room spot /nto
exclusion mode then tap the button below.

Begin Excluding

Tap for help excluding N\




There are situations where this process may not work.

« If your device is out of range (too far away from the hub)

« If your device is not available/broken or not connected to
the power.

* Or potentially a system issue has occurred

In these situations the “Force Remove” option can be
used, followed by a device reset.
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This will reset the device and r om your Z-Wave
tion issues.

Select “Force Remove” and then follow the
Force Remove

Use this method only if ydu are having trouble excluding or you 1 1
no longer have access o the device on screen instructions.

Remember if you want to rejoin the device,
you must perform a device reset on the plug
or device.




Device Resets

Sometimes a device reset is required to allow it to rejoin
the HydroHome system.

This applies to Plugs, Sensors, Load Controllers and
Baseboard Thermostats.

The reset process is specific to each device and the
instructions for the reset are provided by the device
manufacturer.

Generally, it is best to try to avoid Device Resets if
at all possible.




Sinope Device Resets

To reset the connection of a
thermostat: press both buttons
simultaneously for 10 seconds.

Then release the buttons.

The wireless connection symbol should
disappear from the screen.

Press both the connection button and
the On/Off button together for 10
seconds.

Until the LEDs flash (orange and blue).

Then release the buttons.

The connection light should go out.

11 Press the On/Off button for 10
2 seconds

Then release the button.
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For more support

Use the In-App support on the main menu page of the app.

/ In App support
@ Contact Support |
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Main menu

HydroHome

Your smart home application



